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InTouch Services employees, clients and all vendors and factories at which we provide services shall strictly abide by this �“Code of
Ethics�” and associated compliance principles as published in manuals, procedures and contracts. To ensure a clear understanding
among InTouch, our employees, our clients and the vendors and factories where we provide services, we require that all related
parties sign this document as a condition of employment, having services performed at your factory or on your products, or having
services performed on your behalf.
InTouchޜਨޘփઈᐕǃᇒᡧ৺ᡁԜᨀ׋ᴽ࣑Ⲵᡰᴹᐕল৺䍨᱃୶䜭ᓄѕṬ䚥ᆸᵜĀ䚃ᗧᆸࡉā̍ ᒦѕṬ䚥ᆸᡁԜᡰޜᐳⲴ⴨
؍⺞ǃ⍱〻৺ਸ਼Ⲵ㿴ᇊǄѪ޼᡻ޣ InTouchޜਨоઈᐕǃᇒᡧǃ৺ᡁԜᡰᴽ࣑Ⲵᐕল৺䍨᱃୶ѻ䰤ॿ䇞᰾ᲠˈᡁԜ㾱≲ᡰ
ᴹ⴨ޣ਴ᯩㆮ㖢ᵜ᮷Ԧˈԕ֌Ѫ䳷֓ޣ㌫ǃᐕলᡆӗ૱ᴽ࣑ˈᡆަᆳѪ䍥ᯩᴽ࣑ѻᶑԦǄ

Should a factory or vendor at any time encounter an InTouch employee or representative who requests or implies he/she would like
to receive a reward, gift, favor in return for, or dependent on, the outcome of any work, or any special benefit of any kind, the
factory or vendor should notify InTouch management IMMEDIATELY by phone to (in English) Gabriel Miller �– Director of Compliance
�– Shenzhen Office: +86 755 82860481 or Mobile: +86 15019493711 or (in Chinese) Chris Lee �– Director of Operation Shenzhen
Office: +86 755 82860481 or +86 755 82860482. A factory or vendor is never to fulfill such a request.
ྲ᷌ᐕলᡆ䍨᱃୶൘ԫօᰦى䚝䙷 InTouchઈᐕᡆԓ㺘㍒≲ᡆ᳇⽪㾱≲ᣕ䞜ǃ⽬⢙ǃഎᢓˈᡆ׍ᦞᛵߥ㍒≲ᐕ֌ᡀ᷌ᡆԫօ
ᖒᔿⲴ࡙⳺ ᐕ̍লᡆ䍨᱃୶享・࡫⭥䈍䙊⸕ InTouchޜਨ㇑⨶ቲ␡ൣ࣎ޜᇔ㓚ᖻѫ㇑ Gabriel Millerݸ⭏˄ 㤡᮷˅̍ ⭥䈍ਧ⸱˖

+86 755 82860481 ᡻̍ᵪ +̟86 15019493711 ᡆ̍㩕䘀ѫ㇑ Chris Lee˄ ѝ᮷˅̍⭥䈍ਧ⸱ +̟86 755 82860481 ᡆ+86 755 82860482Ǆ
ᐕলᡆ䍨᱃୶нᗇ┑䏣ަԫօ㾱≲Ǆ

Integrity and Anti bribery 䈊઼ؑ৽䍯䍲

1. InTouch holds all of our personnel to the highest level of integrity. All InTouch employees must read, understand, and agree to
our Code of Ethics. Any employee found to be in violation of this code will meet with strict disciplinary action up to and including
dismissal.
InTouchѕṬ㇑⨶ަޘփઈᐕ֯ަ؍ᤱᴰ儈〻ᓖⲴᓹ⌱ǄInTouchޘփઈᐕ享䰵䈫ǃ⨶䀓ᒦ਼᜿ᡁԜⲴ䚃ᗧᆸࡉǄሩԫօ䘍৽
䈕߶ࡉⲴઈᐕሶ䘋㹼ѕ㚳Ⲵ㓚ᖻ༴࠶ˈѕ䟽㘵ሶҸ䀓䳷Ǆ

2. InTouch personnel are never to accept bribes, gifts or favors of any kind. Employees who have been made such an offer must
report the occurrence to management immediately. Employees are to kindly refuse any small offerings such as individual
cigarettes, tea, coffee, gum, etc., with the exception of water.
InTouch Ӫઈнᗇ᧕ਇԫօᖒᔿⲴ䍯䍲ǃ⽬⢙৺ަᆳྭ༴Ǆਇࡠ䘉Ӌ䍯䍲Ⲵઈᐕ享・ণሶ䈕ᛵߥ≷ᣕ㔉㇑⨶ӪઈǄઈᐕᓄင
ၹᤂ㔍ԫօ䲔Ҷ≤ԕཆⲴሿᚙᜐˈྲ✏ǃ㥦ǃ૆஑ᡆਓ俉㌆ㅹǄ

3. InTouch prohibits (a) the offering, giving, or accepting of a bribe in any form, including kickbacks on any portion of a contract
payment, or (b) the use of other routes or channels for provision of improper benefits to, or receipt of improper benefits from
customers, agents, contractors, suppliers, employees of any such party or government officials.
InTouch ѕṬ⾱→˖˄ a˅ԫօᖒᔿⲴ᭦ਇ䍯䍲㹼Ѫˈवᤜਸ਼ⅮѝⲴԫօ∄ֻⲴഎᢓˈᡆ˄b˅࡙⭘ަᆳ䙄ᖴᡆ⑐䚃ੁᇒᡧǃ
ԓ⨶୶ǃ᢯व୶ǃ׋ᓄ୶ᡆ䈕㊫ޜਨⲴઈᐕᡆ᭯ᓌᇈઈᨀ׋ᡆ㍒ਆнᖃ࡙⳺Ǆ
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4. InTouch�’s work will be carried out in a professional, independent and impartial manner at all times. All employees are to
report all data, test results and other findings accurately and honestly no matter what the result, with no tolerance for any deviation
from approved methods and procedures or the reporting of accurate results. InTouch employees and the factories/vendors at
which InTouch provides services should always act in good faith. InTouch staff and management will never attempt to influence
the result of a service rendered in the interests of company or personal gain (i.e. favoring a FAIL or HOLD result in order to
encourage the demand for more services).
InTouch ≨䘌ԕуъǃ⤜・઼ޜ↓ᯩᔿ䘋㹼ᐕ֌Ǆᰐ䇪㔃᷌ᱟӰѸˈᡰᴹઈᐕ䜭߶⺞ൠǃⵏᇎൠ≷ᣕᡰᴹᮠᦞǃ⍻䈅㔃઼᷌
ަᆳ䰞仈ਁ⧠ǄሩҾ㿴ᇊⲴᯩ⌅઼⍱〻ˈᡆሩ߶⺞㔃䇪Ⲵᣕ੺ˈнᇩ䇨ᴹٿ⿫ǄInTouchઈᐕ઼ަᡰᴽ࣑ѻᐕল/䍨᱃୶享≨
䘌䈊ᇎǄInTouchઈᐕ઼㇑⨶ӪઈнՊഐޜਨᡆњӪ࡙⳺㘼ሩᴽ࣑ᐕ֌Ⲵ㔃᷌ᯭ࣐ᖡ૽(∄ྲ Ҿ㔉Ҹٿ̍ FAIL ᡆ HOLD㔃᷌ԕ
䈻ਆᴤཊъ࣑ᐕ֌)Ǆ

5. InTouch and its employees shall carry out its work in accordance with all laws, legislation, and regulations of the countries in
which it operates.
InTouch઼ަઈᐕᓄ᤹➗ᡰ൘ഭ⌅ᖻ⌅㿴䘋㹼ᐕ֌Ǆ

6. InTouch encourages open and honest communication between staff and management at all times. We encourage all
employees to speak freely about concerns, problems, and any issues they encounter in work or personal life about which they feel
the need to discuss. In the event that an employee is unsure if there has been a violation of our Code of Ethics he/she must
contact his/her team leader or top level management to consult. All communication thereafter will be kept confidential within
reasonable bounds to protect the source of the information. All employees are required to inform management of any condition
that creates a danger to the environment, poses health or safety hazards, or may be a violation of law or ethical conduct. InTouch
provides facilities to enable confidential reporting of such conditions.
InTouch啃࣡ઈᐕо㇑⨶ቲ൘ԫօᰦޜىᔰඖ䈊Ⲵ⋏䙊ǄᡁԜ啃࣡ᡰᴹઈᐕⴤ᧕ඖ⦷੺⸕ަᐕ֌ᡆњӪ⭏⍫ѝ䙷ࡠⲴ䰞仈ǃ
ഠ䳮ᡆ⯁ᜁǄᖃઈᐕᰐ⌅⺞ᇊḀ㹼Ѫᱟ੖䘍৽ᡁԜⲴ䚃ᗧᆸࡉᰦˈᓄੁަѫ㇑ᡆ儈ቲ㇑⨶㘵૘䈒䈧ᮉǄᡰᴹ↔ਾ⋏䙊޵ᇩሶ

Ҹԕਸ⨶㤳ത޵Ⲵ؍ᇶԕ؍ᣔؑ᚟ⓀǄ

7. All InTouch work is subject to periodic audit by trained personnel regarding applicable laws, regulatory requirements and
InTouch company policies and procedures. Corrective actions will be taken in a timely and effective manner and will be monitored,
tracked and reviewed by InTouch management.
InTouch ᡰᴹᐕ֌䜭⭡䇝㓳ᴹ㍐Ӫઈ׍ᦞ䘲⭘Ⲵ⌅ᖻǃ⌅㿴㾱≲઼ޜਨ᭯ㆆ઼〻ᒿ䘋㹼ᇊᵏᇑḕǄᒦ৺ᰦᴹ᭸Ⲵ䟷ਆṑ↓᧚
ᯭˈфሩ䘉Ӌ᧚ᯭ䘋㹼ⴁ㇑ǃ䐏䑚ˈᒦ⭡ InTouch㇑⨶ӪઈᇑṨǄ

8. InTouch employees are prohibited from engaging in the following activities with personnel from any vendor or factory at which
InTouch performs services (even if the employee engaged is not directly involved in those services), unless there is explicit and
written approval provided by the InTouch Director of Compliance:

a) The consumption of any form of alcohol.
b) Attendance of KTV, Karaoke, sight seeing, sport activity, or any leisure activity.
c) Any activity outside of the normal realm of the work that InTouch is providing.

InTouch ˈ⍫ࣘࡇਨ⾱→ઈᐕ˄ণ֯ᱟ⋑ᴹⴤ᧕৲оѪ䈕ᐕলᡆ䍨᱃୶ᴽ࣑ᐕ֌Ⲵઈᐕ˅оᐕলᡆ䍨᱃୶Ӫઈѻ䰤䘋㹼лޜ
䲔䶎㓿㓚ᖻѫ㇑᰾⺞ⲴҖ䶒਼᜿˖

˄a˅ԫօᖒᔿⲴ䞂㊫⎸䍩˗
˄b˅৲о KTVˈ঑᣹ OKˈ㿲ݹˈփ㛢⍫ࣘᡆԫօՁ䰢⍫ࣘ˗
˄c˅ԫօн൘ InTouchᤷ⍮ᐕ֌㤳തԕ޵Ⲵ⍫ࣘ.
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9. While InTouch is a customer centered company, it will not tolerate any breach of ethics, law, or company policy in order to satisfy
customer requirements, whether stated or implied. Any attempt to subvert this policy is to be reported to InTouch executive
management either through normal channels or the confidential facility. Furthermore, InTouch will represent the interests of its
clients�’ only to the extent that the client�’s interests are fair and reasonable. InTouch will not take responsibility for or attempt to
impose on any factory or vendor the unreasonable or unfair demands of a client.
ቭ㇑ InTouchᱟ儈ᓖⲴԕᇒᡧѪѝᗳᨀ׋ᴽ࣑ˈնнᇩ䇨ԫօԕ䘍㛼䚃ᗧǃ⌅ᖻᡆޜਨ᭯ㆆⲴᯩᔿᶕ┑䏣ᇒᡧ᰾⺞ᨀࠪⲴᡆ
᳇⽪Ⲵ㾱≲Ǆԫօ⹤ൿ䈕᭯ㆆⲴቍ䈅䜭Պԕ↓ᑨ⑐䚃ᡆᵪᇶᯩᔿ≷ᣕ㔉 InTouch 儈ቲ㇑⨶Ǆ↔ཆˈInTouch ਨԓ㺘ᇒᡧ࡙ޜ
⳺ӵ䲀Ҿᇒᡧ࡙⳺൘ޜᒣ઼ਸ⨶Ⲵ㤳തѻ޵ǄInTouch ޜᓄ୶Ⲵнਸ⨶ᡆн׋ਨሶн᢯ᣵᇒᡧԫօᡆ㘵䈅മᕪ࣐㔉ᐕলᡆޜ
ᒣⲴ㾱≲Ⲵ䍓ԫǄ

10. Vendor/Factory Disagreement �– Vendors and factories have the right to respectfully disagree and provide explanation and/or
evidence of their position in the case that they oppose an InTouch result or procedure. In such cases InTouch will make its best
effort to record all such explanation/evidence and report it clearly back to the client. Furthermore in the case of disagreement the
vendor/factory is encouraged to write down any remarks on the appropriate acknowledgment form which is later provided to the
client. The vendor/factory may also contact directly with InTouch management to express such concern. However, the
vendor/factory should at no time raise their voice with, forcibly argue, or in any way threaten an InTouch auditor or other employee
in an attempt to express their discontent with an InTouch employee�’s judgment or in an effort to affect the outcome of a service
rendered. 䍨᱃୶/ᐕলᔲ䇞 �– 䍨᱃୶઼ᐕলᴹᵳԕሺ䟽Ⲵᘱᓖሩ InTouchⲴỰ傼㔃᷌ᡆ〻ᒿᨀࠪᔲ䇞 ᒦ̍Ӿ㠚ᐡⲴ・൪䘋㹼

䀓䟺ᡆ䇱᰾Ǆ൘䘉⿽ᛵߥл I̍nTouchՊᶱቭ࣋ޘሶ䘉Ӌ䀓䟺/䇱᰾䇠ᖅᒦ␵ᾊ᰾Რൠੁᇒᡧ≷ᣕǄ↔ཆ ൘̍ᴹᔲ䇞Ⲵᛵߥлˈ

啃࣡䍨᱃୶/ᐕল൘⴨ޣ⺞䇔অк߉л༷⌘ˈަਾሶ↔ᨀ׋㔉ᇒᡧǄ䍨᱃୶/ᐕলҏਟԕо InTouch ㇑⨶Ӫઈⴤ᧕㚄㌫䈤᰾䈕
ᛵߥǄնᱟˈ䍨᱃୶/ᐕল൘ԫօᰦى䜭нᗇሩ InTouchỰ傼ઈᡆઈᐕབྷ༠થᯕˈᡆоަᕪ㹼ҹᢗˈᡆԕަᆳᯩᔿ䘋㹼㛱䘛ˈ
ԕ↔ᯩᔿ㺘䗮ሩ InTouchӪઈࡔᇊ㔃᷌Ⲵн┑ˈᡆԕ↔ᯩᔿሩᡰڊъ࣑㔃᷌ᯭ࣐ᖡ૽Ǆ

Confidentiality؍ᇶ

11. All data and information either provided by, or related to our client or client�’s product is to be kept confidential at all times,
other than what must be released in order to complete our job. Data is never to be given to any party outside of InTouch except,
as necessary, to the factories and consultants who are directly related to providing quality services to our clients. InTouch shall treat
all information received in the course of the provision of its services as business confidential to the extent that such information is
not already published, generally available to third parties or otherwise in the public domain.
൘ԫօᰦىˈᰐ䇪ᱟ⭡ᇒᡧᨀ׋ˈ䘈ᱟоᇒᡧᡆᇒᡧӗ૱ᴹޣⲴᡰᴹ䍴ᯉ઼ᮠᦞˈ䲔䶎Ѫᆼᡀᐕ֌㘼ᗵ享ਁᐳཆˈ䜭ሶҸԕ

ᇶǄᮠᦞнՊሩ؍ InTouchԕཆⲴԫօᯩᣛ䵢 䲔̍䶎൘ᗵ㾱ᛵߥл Պ̍ᣛ䵢㔉ⴤ᧕䍏䍓ሩᡁԜᇒᡧᨀ׋ᴽ࣑Ⲵᐕলᡆ૘䈒ᯩǄ

InTouch ൘ᨀ׋ᴽ࣑䗷〻ѝ᭦ࡠⲴᡰᴹᮠᦞ䍴ᯉ䜭кॷࡠ୶ъᵪᇶⲴ儈ᓖˈᒦ䇔Ѫ䘉Ӌᮠᦞ䍴ᯉᰒ❦ᵚ൘ޡޜ亶ฏࠪ⧠ˈቡ
኎ҾᵚᴮޜᔰⲴ䍴ᯉˈа㡜ਚੁㅜйᯩᨀ׋Ǆ

Conflict of Interest࡙⳺ߢケ

12. InTouch and its employees will at no time involve itself with buyers or sellers in a way that creates a conflict of interest to our
mission.
InTouch઼ަઈᐕ൘ԫօᰦى䜭н㜭ഐ⢥⎹Ҡআৼᯩ㘼䙐ᡀоᡁԜޜਨ֯ભѻ䰤Ⲵ࡙⳺ߢケǄ

13. InTouch employees are prohibited from engaging in any personal business transaction with any factory, vendor, client or
supplier with which InTouch does business or performs work with, unless there is explicit written consent from InTouch executive
management. This includes but is not limited to buying from, selling to, providing services for or working on behalf of the factory,
vendor, client or supplier.
InTouch⾱→ઈᐕоԫօ InTouchᴹ⭏᜿㚄㌫Ⲵᐕলǃ䍨᱃୶ǃᇒᡧᡆ׋ᓄ୶ѻ䰤䘋㹼њӪ୶ъӔ᱃ˈ䲔䶎⭡ InTouch儈ቲҖ
䶒਼᜿Ǆ䘉ӋӔ᱃वᤜնн䲀Ҿоᐕলǃ䍨᱃୶ǃᇒᡧᡆ׋ᓄ୶䘋㹼ҠআˈᡆѪަᐕ֌ǃᨀ׋ᴽ࣑ㅹǄ
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Meal Policy⭘佀᭯ㆆ

14. In most cases InTouch employees will take measures to eat on their own, not with the factory. In the case that the factory
provides lunch for an InTouch employee on site at a factory location (take in meal) the factory may do so if it so desires, but at no
more than the value of 20 RMB per InTouch employee. The factory is in no way requested or required to provide this service and
InTouch employees are prohibited from requesting it. In the case that the factory takes an InTouch employee other than executive
management off site to dine, such an event MUST be approved beforehand by a phone call from the InTouch employee to a
member of InTouch�’s senior management. As mentioned above in this document, all InTouch employees are prohibited from
consuming alcoholic beverages with any factory staff.
བྷ䜘࠶ᛵߥлˈInTouch ઈᐕ䇮⌅㠚ᐡ䍏䍓侞伏㘼ноᐕলа䎧ਲ਼依Ǆྲ᷌⺞ᇎ䴰㾱ᐕল൘⧠൪ᨀ׋ᘛ佀㔉 InTouch ઈᐕˈ
ަԧ٬⇿њઈᐕн㜭䎵䗷 亩ᴽ࣑↔׋Ӫ≁ᐱǄInTouch㔍н㾱≲ᡆ䈧ᐕলᨀݳ20 ҏ̍⾱→ઈᐕੁᐕল㾱≲Ǆྲ ᷌ᐕলᑖ InTouch
䶎儈ቲ㇑⨶Ⲵઈᐕཆࠪ⭘佀ˈ࣑ᗵ⭡ InTouch ઈᐕһݸ⭥䈍㧧ᗇޜਨ㇑⨶ቲᢩ߶Ǆྲࡽ᮷ᡰ䘠ˈInTouch ⾱→ᡰᴹઈᐕоᐕ
লӪઈ⎸䍩䞂㊫侞ᯉǄ

Transportation PolicyӔ䙊᭯ㆆ

15. In most cases InTouch employees will rely on InTouch vehicles and public transportation to go to and from the factory. In
some cases, and as reasonable, the factory may provide assistance with transportation such as pick up from or drop off at the local
bus station, train station or airport. InTouch employees shall make no unnecessary or unreasonable demands on the factory for
transportation assistance. In the instance that equally safe and secure transportation is available publicly (such as private car
rental, bus, train, etc.) InTouch employees should seek such methods first. In regard to this policy factories and vendors should,
however, always act in good faith and with the concern for the InTouch employee�’s wellbeing, as InTouch employees are often
traveling in remote and unfamiliar areas.
൘བྷ䜘࠶ᛵߥлˈInTouch ઈᐕُࣙҾޜਨ䖖䖶ᡆޡޜӔ䙊䇮ᯭᖰ䘄ᐕলǄ൘аӋਸ⨶ᛵᖒлˈᐕলਟԕᨀ׋䖖䖶ॿࣙ൘ޜ
Ӕ䖖ㄉǃ⚛䖖ㄉᡆᵪ൪᧕䘱ǄInTouchઈᐕнᗇੁᐕল㾱≲нᗵ㾱Ⲵᡆнਸ⨶ⲴӔ䙊ॿࣙǄ൘਼ṧっ࿕ǃᆹޘⲴӔ䙊ᐕާ˄ ྲ

⿱ᇦ䖖ǃޜӔᡆ⚛䖖ㅹ˅ާ༷ⲴᛵᖒлˈInTouch ઈᐕᓄՈݸ䘹ᤙ䘉ӋᯩᔿǄቭ㇑ᴹ↔᭯ㆆˈնഐ InTouch ઈᐕ㓿ᑨ᯵㹼Ҿ
䱼⭏४ฏˈᐕল઼䍨᱃୶ᓄⵏ䈊㹼һˈᒦѪ઼ܫٿ InTouchઈᐕѻ⾿⽹㘳㲁Ǆ


