
 

AQF ONLINE – HOW TO BOOK SERVICES 

Thank you for choosing AQF! 
In this step-by-step guide, you’ll learn how to log into your account on AQF Online and book services at your 
convenience. Click the link to the relevant section below to jump there directly. 

If you have any questions about how to use AQF Online, please feel free to contact your dedicated account 
manager at any time. 
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Logging in to AQF Online 
 
Step 1. 
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https://www.asiaqualityfocus.com/


 

AQF ONLINE – HOW TO BOOK SERVICES 

Step 3. 
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Booking services 
Inspection 
 

Step 1. 
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Step 2. 
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Step 3. 
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Step 4. 
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Step 6. 
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Step 7. 
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Step 9. 
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Step 11. 
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Step 13. 
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Factory audits 
 

Step 1. 
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Step 2. 
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Step 3. 
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Step 5. 
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Step 7. 
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Step 9. 
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Lab testing 
 

Step 1. 
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Step 2. 
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Step 3. 
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Step 4. 
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Step 6. 
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Step 7. 
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Updating existing bookings 
 

Step 1. 

 
 

Step 2. 
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Step 3. 
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Step 5. 
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Re-ordering services 
 

Step 1. 

 
 

Step 2. 
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Step 3. 

 
 

Step 4. 
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Step 5. 
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Step 6. 
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Step 7. 
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Step 8. 
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Step 10. 
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Contact us 
Feel free to contact us if you need additional support with any of the below. Please keep your account 
manager in CC in any email communications. 

 

Services coordination: coordination@asiaqualityfocus.com 

• Sample delivery  
• Inspection date confirmation or coordination  
• Inspection certificate 

 

Technical requests or questions about your report(s): 
 

• Hardline goods division: hl@asiaqualityfocus.com  
• Softline goods division: sl@asiaqualityfocus.com  
• Electronics and electrical division: ee@asiaqualityfocus.com  
• Auditing division: audit@asiaqualityfocus.com 

 

Quotation(s): 

• Inspection: quotation@asiaqualityfocus.com  
• Audit: audit@asiaqualityfocus.com 
• Lab testing: you can request a quote online from your private account 

 

Lab testing: 

• Quote follow-up: labtesting@asiaqualityfocus.com 
• Online orders: labtesting@asiaqualityfocus.com 

 

Accounting: 

• Invoices: invoice@asiaqualityfocus.com 
• Payments: accounting@asiaqualityfocus.com 

 

For any other questions: clientsupport@asiaqualityfocus.com 
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