QQF AQF ONLINE — HOW TO BOOK SERVICES

ASIA- QUALITY- FOCUS

Thank you for choosing AQF!

In this step-by-step guide, you'll learn how to log into your account on AQF Online and book services at your
convenience. Click the link to the relevant section below to jump there directly.

If you have any questions about how to use AQF Online, please feel free to contact your dedicated account
manager at any time.
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Logging in to AQF Online

Step 1.

ZQF
-Q
SERVICES PRODUCTS How it works Resources About us Selution Finder Q LOGIN m

ASLA-QUALITY - FOCUS

WHEN TIME-TO-MARKET IS CRUCIAL

Visit https://www.asiaqualityfocus.com/
Receive real-time alerts on
trigger events through your

preferred channel.

R ALERTING

Step 2.

P A ——
ZQF .
SERVICES PRODUCTS How it works Resources About us Solution Finder O\ I LOGIN
)

ASIA-GUALITY- FOCUS
o Click “LOG IN”

WHEN TIME-TO-MARKET IS CRUCIAL

@ INSPECTION

Book now, inspect today* and

get your report in

less than 14 hours.
* Conditions apply



https://www.asiaqualityfocus.com/
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Step 3.

My Account

and password and click 4 a e emteamcom

Enter your user email —
N 1
“LOG IN” i

Forgot password?

Step 4.
7QF
-«
I o Book Follow-up Invoices Statistics Vendors China time: 15:12 _’_
b
pe = 4
SRS e h -~ Click “Book” to book a

7t Back to Top

service.




ZQF

ASIA- QUALITY- FOCUS

Booking services
Inspection

Step 1.

AQF ONLINE — HOW TO BOOK SERVICES

ZQF
Book

Dashboard / Book

Follow-up Invoices

Inspection

Inspection

Supplier
Audit

Statistics Vendors

Pre Shipment
Inspection

Pre Production
Inspection

Defect Sorting
Service

Supplier
Qualification
Audit

Click one of the inspection services

in green or
=
Container During
Loading Production
Supervision Inspection

Production

Monitoring

Extensive Social Factory
Factory Audit Audit
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Step 2.
ZQF
- Book Follow-up Invoices

Dashboard / Book

E : G

Get ready!

Carefully read the general
guidelines for the service. Once
you understand them, click “Next”
to proceed.

Is it the inspection ty

This inspection is the last chance 1o wentil
of the goods. It is recommended 1o perfor
and B0-100% packed

More about when 1o perform a Pre-Shipment Inspection (P50

,, I

Act early.

\:ll
O.\

You'd rather book your service early even though you are missing the final inspection
date or some specifications: “First come first served”

Think China office hours.

The AQF team is based in China and works from 9AM till 6PM (CGMT+8). At least 2 full
China warking days nofice are necessary to prepare your order, An express service is
available for 330 anly (except for a booking of 1 of less working day notice)

Who to contact.

N © -

= AQF Coordination team, coord) Wasianualityfocus. com, for sample
delivery, inspection dave confirmartien; coordination and inspection cerificate

= AQF Operations team, operations@asiaqualityfocus.com, for technical requests
manday confirmation, questions abour the repan

= AQF bon team, quatationasia
confirmaten.

alityfocus com, for number of man-day

Your account manager available to help you anytime, keep him her in copy of

i
{
I
I
f
I
I

——  Order specifications and updates.

= The order specificatrons should be written in English enly. To learn how 1o clearly
describe your order specifications find tips here!

® Where ta wiite your order specifications? In the booking form or by attaching your
own documentis).

Update your arder spacsfications at the latest 2 full working days before the
inspection date. if less, you must send an email to the AQF Operations team {your
order form edit button will be unable).

Service follow up and confirmation

Check your order status anytime, from your online customer account section
*Mission”. A final confirmation will be sent to vou by email once we received the
written confirmation of the service date and factory location fram your supplier, and
checked your order feasibility

x Cancel or postpone your booking on time. ,

The minimum notice is 1 full working day otherwize a late cancellation fee of $100
per man-day applies (your vendor is fully aware of those conditions)
Hew to cancel or postpone instantanecusly your booking? In your booking form




QQF AQF ONLINE — HOW TO BOOK SERVICES

ASIA- QUALITY- FOCUS

Step 3.

1.1 General information

If the date of the service has to be changed, you will be automatically informed by email about the new date and the reason

for change.

I— — o o o o o o e o = = om— oy

Service date * | 08/28/2018 =] | J p Important notice
The vendor cannot modify the date I Sameday Inspection +5100
1 This service is limited to specific
Expected shipment date * | 08/30/2018 ] | products and regions (to be extended

oo oo o o o oo e e —— — Sver Bene)

ervice location clect a value . Choose an alternatrve date to save
money

Contact name * August 29: no extra fee

Terms and conditions apply

Fill in the relevant general
information. All fields with
“*7 are required.

| Invoice# | PO# | SKU# | Name | Quantity | Product type

Total: 0

g

Add one reference [| Import multiple references | Click “Add one reference” to
add each item or SKU that
you need inspected.
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Add one reference

Invoice=

Fill in relevant product
information. All fields with
“*7 are required.

Product type | Select a value...

New product type I

Submit

References
o | nvoice# | PO# | sku# | Name | Quantity | Producttype |
Total: 0
| e ol o il e | . .
You can also add items or SKU in bulk
—————————— ! by clicking “Import multiple
references”.

Import multiple references

Please upload your references list as an Excel file, with column names in the first line.

When adding multiple references,
import these as an Excel file.
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Import multiple references

Then “map” each column in your
Excel file by choosing the column
name that corresponds to each
value in the reference.

Invoice number (P) ‘ Select a value

Purchase order number (PO) ‘ Select a value..

Model number (SKU) ‘ Selecta value_..

Product name ™ | Select a value

Quantity *

| B E

1 Ergduct . SKU# INVOICE #
Women's sneaker BLK-001 1200 Black  NR0098
Women's sneaker GRY-001 1500 Grey NRO098
Women's sneaker RED-002 3000 Red NRO098

INVOICE #

Import multiple references

Invoice number (P (Seiect avalue..

Purchase order number (PO) ‘ Select a value

Model number (SKU) ‘ Sefect a value J A I B (& | D E

produc name  [[Seiecta valwe. ' Product SKU# 7. QTY _» STYLE  INVOICE#
Women's sneaker BLK-001 1200 Black NRO09S
Women's sneaker GRY-001 1500 Grey NRO098
Women's sneaker RED-002 3000 Red NR0O093

Quantity ‘ Sefect a value..

INVOICE #

References

P Tms T~ o~ e T T T B TR

Invoice# SKU# Name Quantity uct F

NROO98 BLK-001 Women's sneaker 1200

aaao
o NROO9S GRY-001 Women's sneakar 1500 a & |
aaan

]

2 NRCO9S RED-002 Women's sneakar 3000
Total: 5700

Click “submit” and check that the

1.9 Vendor Delails references have been added in the
correct columns.

12 1Vendor company details
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Step 4.
1 2 Vendor Details ( 4/\
121 Vendor company details Fill in the relevant details
Vendor preset | Select a value # for new Vendors' A”
Y & & W W W W W . . ET
Enﬂor company name * I fIEIdS Wlth are
——— e — e — A — A1 required_

C
b oo o oo e e ————— ——

Address ‘
N\

N

#~

o T T
I Zone * Select a value - I \
I N
I City « Select a value 'I
| o I Please fill in your
oo o o e e e e me = mw = - )
i supplier’s phone
_ number if you have it.
Do you know the exact nature of your vendor ? Factory
® Trading company This helps us coordinate
) Agent your booking faster.
) Services company
12 2 Vendor contacts
Firstname

— e e e mm m— m—m

Lastname *
|
I Email address * I
Phone number
Mobile phone
Step 5.
Dashboard / Book
®
, 5 ; " . Upload any documents with
@—@ relevant information for your
Ceneral Specifications Sample(s) Inspection Scope and Overview prOdUCt' WE hlgh{y recommend
information Instructions AOQL |nclud|ng any CAD draWIngs,
sizing charts, tolerances and
product photos.
21 Attachments
7 In case you have
s more than 10 files
Please upload all relevant documents concerning your order (Purchase Order, artworks, chgeRlists, specifications, pictures, e
o quality manual. measurement table, etc.). Remember to correctly name your files. Ma)yload: 10 files/20 Mb per you can compress
attachment. 5
/ them in one or more
S i g S ‘; - “zip” files and
I = Drop files to attach, or browse. I Upload them.
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Step 6.

2.2 Booking Details

Please note that no field is mandatory on this page. We will review your attachments and complete the booking as well.
However, keep in mind that the more information and specs you provide us, the more value you will get out of our service.

221 Product Specifications

e Em Em o O O O O O O O e e O e e e

I My General criteria for the product

|
6
: Fill in any specific
T N A T T T R R requirements or
v More...| checkpoints you’d like
222 Labeling & Marking us to focus on during
S your inspection.

I My general criteria for the product(s)

™

2.2 3 Packing & Packaging

P o m Em . . o e s o e S S s e s s

I My general criteria for the product(s)

™
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Step 7.

2.5 Specific Instructions

P e mm mm o Em E o mm Em Em Em Ee o Em e e = 1
| Past issues you faced with this product @

instructions you'd like
your supplier or AQF
team to follow during
inspection. Then click
“Next”.

Special tools required

For AQF

For the vendor For your information

Your information input here will be
automatically shared with your vendor.

e e — e —— . F

'-AQF_EmET\s n;ﬁ:;ons_(Se:J a copy to other persons) _Ea 1 = .

l o | Add any email contacts you'd like to

I I receive AQF email notifications (e.g.

| I Wes - booking confirmations) or the

: Final Report (Send a capy to other persons) © Yes : finished inspection report.

i i Check this box to receive your
inspection report same day as the

I_iel_gul_r_eprlf::ri_iw_e_t)z_rep_c_t_g_t—_lﬁo?i-_-; == == service (for an additional charge).

Step 8.
%1 Approval samples

Please do your maximum to send us approved samples as it can only help to have a more reliable quality control. Ideally
please send directly to the factory in a sealed package.

I Will you provide us with reference golden sample(s) ? Yes I @ 5 :
| I Let us know if you plan to provide us
® No « -— - )
lesasaaaha e nna] approval samples for reference during
inspection.

2 2 Production Samples

———————————————— - Let us know if you'd like us to collect
I Do you want us to collect samples from mass production ? Yes I d 4 I d 2
= == = any production samples during
1 ® No |
it g = s Lo o et s St ot i inspection.
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Step 9.

41 Inspection Scope

Below are the main sections of a PSI report. Note that AQF recommends a full inspection scope, in order to have all sections
o executed by the inspector(s). However, for cost reasons and in case you are mixing some references, you can decide to
remove some sections/checks if you need to save time for the inspector.

9 .,

= " I ' ’
Tal|0r your des'red IO Workmanship and Basic Function check ]
inspection scope |,
and report type. I& Quantity Check &

—
I Packaging/Packing/Shipping Marks P

|
|
|
|
|
|
|
| @ Product Labeling/Marking and other specifications check ’ !
1 |
|
|
|
|
i

I eﬂ Dimensions & Weight check 7
I % Specific On site tests v

e oo o o o o e o o e o o e e e e e
- .
4 2 Inspection Report Type
0 Knowing that an AQF inspector can usually manage 1 report per booking per man-day

— o o EE B EEn B S B B B B s e Eme Ems oy
Choose the level of details for your report

I Individual Multi products Batch Customized Not sure
— ;- . ]

Step 10.

4 2 Quantity to inspect per day

According to you, how many pieces can be inspected per man-day (1 man-day = 1 inspector during 1 day of work) ? Our
0 operations team will review your choice and will get back to you if needed.

Based on experience, 200 X v |
| how many pieces can be inspected in 1 day of work? *

10
f you have prior experience inspecting this

product, enter your estimation of how many
pieces can be inspected in 1 workday.
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Step 11.

4 4 Sampling

Which Acceptable Quality Limit to choose?
AQL level Il or Il per reference are the only options that ensure the liability of the inspection result. See our Terms and

Conditions.
| |
Choose your sampling plan | Level II X v 11
| . :
___________________ Choose your desired sampling
S I i 315
AeEetes plan based on AQL. We
Level Il offers a higher sample size. “ ”
It is the best compromise, the risk/cost ratio is well- recommend LeVeI “ %
balanced
Number of mandays : 2
Budget estimated
Step 12.

45 Acceptable Quality Limits

AQL determines the number of pieces with defects that you are willing to tolerate. Defects are divided in three types: Critical,
Major and Minor. The most commonly AQL used is Critical 0, Major 2.5, Minor 4.

ettt |

| For critical defects « | o % v

|

| | 12

Accepted : 0 =
| . [; 1 I Choose your desired defect

ejecte

| | tolerances or let your AQF
) et by wd i I team determine the standard.
|
I Accepted : 14 I

Rejected : 15 I
I I
| For minor defects * | 4 % v |
I I
| Accepted : 21

Rejected : 22 |

oo o oo oo oo oo e o e omm omm e omm o omm o om



QQF AQF ONLINE — HOW TO BOOK SERVICES

ASIA- QUALITY- FOCUS

Step 13.

51 Overview

Service name Pre Shipment Inspection 13
Service dae 2018-DB~28 Confirm the details of your
Vendor name example inspection booking.
Country China
References
Invoice# ‘ PO# ‘ SKU# ‘ Name ‘ Quantity ‘ Product type
01100 ‘ 93005 ‘ BETOO01 ‘ Bethesda ‘ 2500 ‘ Class
AQL Level Il
AQL defects levels Critical: 0 Major: 2.5 Minor: 4
Sampling size 125
Step 14.

5.2 Pricing

This price will be subject to confirmation by our operations team after reviewing your whole booking and specifications and
o evaluating the workload.

#  Service Unit Price Quantity Total
1 Pre Shipment Inspection 298.00 1.00 298.00
Grand total $ 298.00
14
2.5 demenf After reviewing

pricing details, click
_ o o /7 “Confirm booking”,
Prepayment is due upon receipt of the proforma invoice sent to you once your service is confirmed by AQF team./ a nd AO.F WI“ fO”OW
b up with you to
confirm.

Your service shall be prepaid.

>
m, Confirm booking :

t Back to Top
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Factory audits

Step 1.

£IQF

G O Book Follow-up Invoices Statistics Vendors China time: 16:52 !

Dashboard / Book

Inspection Pre Shipment Container During
Inspection Loading Production
Supervision Inspection
1
i i Click one of the audit services in
Inspection
orange
Inspection Defect Sorting Production
¥ Service Monitoring
o = e e S e, o B, Rr e e BRI e e e e SR e SR B R e = I
| :
I Supplier Supplier Extensive Social Factory |
Audit Qualification Factory Audit Audit |
| Audit I
. |
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Step 2.
ZIQF
-
Book Follow-up Invoices Statistics Vendors

Dashboard / Book

wmz-)(:arefully read the general
e guidelines for the service.
Once you understand them,
M click “Next” to proceed.

[s 1t the factory audit type that you need? '
With 1 man=day. this audit provides enough information o verify the supplier

and ability to the product of interest
Mare about the Suppher Cualifcation Audit (SO4]

Act early

Vou'd rather book your service sarfy aven though you are missing the final audic date

e G

or some specifications: Wrsr come frsr served

Think China office hours

The AQF team is basad in China and warks from SAM till EPM (GMT-E]. At least 2 full
China working days motice are neceizary to prepare your order. An sxpress service is
evailabie for $30 oaly (except for & booking of 1 or |es: working day notice).

\

Wheo to contact '

= AOF Ci ination team, coordination®asiagualityfocus com: for sample dalivary,
faceary Budit daté confirmatan casrdination

= AQF Operations team, operationsSasiagualitgfooss com: for technical raquests ,

manday confirmation, questions about tha report
= AQF Quotation team, quoiation®asiagualitfoous come for number of man-day
confirmation.
Your aceount manager xvailable 1o help you anytime, keep him/ her in copy of
yOUr &mailst

[PTT

Tha order spacifications should be written in English only
Where ta write your order specifications? In the boaking form or by atmaching your
own documentis).

Order specifications and updates

Update your order specifications at the Latest 2 full working days bafore tha factary
audit date. If less, you muit 3end an email to the AQF Operations team (your arder
form edit button will be unsble).

Service follow up and confirmation

Chack your order status anytima, from your onling customar account section; ,

&

“Mission”. A final confirmation will be sent to you by email once we received the
written confirmation of the service date snd faciary location from your supplier, and
checked vour arder feasibility.

Cancel or postpone your booking on time.

The minimum notice (= 1 full working day atherwise = lane cancefation fee of 5100
per man-day applies {your vender is fully aware of those conditionsk. How 1o cancel

or postpans instantaneously your booking® In your booking form

X
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Step 3.

1.1 General information

AQF ONLINE — HOW TO BOOK SERVICES

If the date of the service has to be changed, you will be automatically informed by email about the new date and the reason

for change.

13
I service date * | 08/29/2018 iy L
N =y e | Fill in the relevant general
ol i - e information. All fields
| Product name * : with “*” are required.
|
I Product category * | Select a value | |
IDestinanuﬂ country for your goods * France X v !
T R —— |
My reference for this audit
1 New purchase order * @ Yes |
I— - s s o . —No—l
Step 4.
.
12 Vendor Details

121 Vendor company details

Fill in the relevant details
for new vendors. All
fields with “*” are
required.

N
N

N

—
i
-
— . ————
C {
o oo oo e o ————— —————
Address w
%
= = = = e e o e e = e e
I Zone * | Selecta value ® I
I City * Select a value 'I
I |
City * I
e oo o - o == =

District

Do you know the exact nature of your vendor ? Factory

J Trading company
Agent

Services company

Please fill in your
supplier’s phone
number if you have it.
This helps us coordinate
your booking faster.

12 2 Vendor contacts

Firstname
— e mm e e e e e e = ey
Lastname * I
I Email address * I
_— o R R

Phone number

Mobile phone
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Step 5.

Dashboard / Book

1 2

el Upload any documents with
General Specifications Overview i o
information » Instructions relevant information for your
product.
7
2.1 Artachments /7
/ In case you have
Please upload all relevant documents concerning your order (Purchase Order, artworksl-.[?ecklists, specifications, pictures, more than 10 files,
:tut:lcltgmr:ir:ual, measurement table, etc.). Remember to correctly name your files. Max ufiload: 10 files/20 Mb per you can compress
’ A them in one or more
T e e o e e e | i | o o o | “.zip” files and
| {3 Drop files to attach, or browse. I upload them.
b o e —  — — — — — -
Step 6.
. .
2.2 Details on your project
Describe your project/possible order with this factory
6
List any specific criteria
4 or other details you'd
like AQF to focus on
What quantity would you like to produce? |0 . .
s G PR S S N R e P e during the audit.
List your main criteria for the selection of your supplier

| [
| 1
| [
| [
1 |



QQF AQF ONLINE — HOW TO BOOK SERVICES

ASIA- QUALITY- FOCUS

Step 7.

2.% Specific Instructions

i nsssinaad L Sls i nsn W "SR]

AQF Emails notifications (Send a copy to other person

I Final Report (Send a copy to other person
B o o o o mw mm mw mm mw o w

s) ' Yes

® No

s) @ Yes

No

— o wl

A

Important
information

These addresses are in addition to your
default email copy list in your profile,

S, click here to editit.

Add any email contacts

' r

] Enter emails adresses *

Step 8.

Dashboard / Book

1

| | you'd like to receive AQF
email notifications (e.g.

booking confirmations) or
the finished inspection

8
OConfirm the details of your

@

Ceneral

information

3.1 Overview

Service name
Service date
Vendor name

Country

- 3 audit booking.
@ ®
Specifications Overview

Instructions

Supplier Qualification Audit
2018-09-05
Example vendor

China
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Step 9.

3.2 Pricing

This price will be subject to confirmation by our operations team after reviewing your whole booking and specifications and
o evaluating the workload.

# Service

Unit Price Quantity Total
1 Supplier Qualification Audit 298.00 1 298.00
Grand total $ 298.00
9
3.5 Payment

After reviewing
pricing details, click
Your service shall be prepaid. nconﬁrm bOOking",
and AQF will follow
up with you to
e e confirm.

Prepayment is due upon receipt of the proforma invoice sent to you once your service is confirmed by AQF team. /

2
M| Confirm booking :

7t Back to Top
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Lab testing

Step 1.
ZIQF
<=
- Book Follow-up Invoices Statistics Vendors China time: 17:39

Dashboard / Book

Inspection Pre Shipment Comainer During
Inspection Loading Production
Supervision Inspection
Pre Production Click the laboratory

Inspection

testing service in blue

/
4

Inspection Defect Sorting / Production

¥ Service Monitoring

’

/

Supplier

.
I
I
I
=

- Supplier / Extensive Social Factory
Audit Qualification Factory Audit Audit
Audit ‘
I I Verify your product safety! Get an
| instant quote and manage your lab
%‘abtqratow I Laboratory I a testing in a fast and convenient way by
esiing Testing relying on accredited facilities from
| I W?k]h? f SAF E.” WORMS SAFETY LABORATORIES.
LADURAIURIED
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Step 2.

Dashboard / Book

@ 1 2 3
WOoRMS SAFETY @
LABORATORIES Quotation Booking Overview

Welcome to AGF Lab testing

Is your testing request .
related to another service?

|‘ the service (Order#, PO, Product name) |

o Save time!

Search for the audit, inspection or lab
testing service and the relevant product
information will automatically appear in
your test request.

2

General product information Search for a previous
- = —— booking to save time or
| Froguername | enter new product
§ Podectcategery® | Selectevibe Ml information manually.
I Preferred standards * | Select a value v I
I PO number I
| I
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Step 3.

» Save time by selecting one of our packages* @\
J

Choose from “basic”

BASIC ADVANCED or “advanced” testing
packages based on

US$252 US$405 your chosen standard
and budget...

Limit the risk of consumer injury with a selection of Increase consumer protection against potential injury
tests based on European domestic seating over a longer period of time with added durability tests
requirements. based on European domestic seating requirements.

Standards Standards - /

EN 12520 (Durability test excluded) EN 12520 (all -ntﬁlr

Lead-time - ead-time /
S days ’ 10 days
Samples needed - Samples needed /
1pc - 1pe ’
g A
] -_— = = =l

nts may apply to your product. These packages are not meant to be a full compliance verification of your

d do not cover all the mandatory requirements applicable to the European market

» Or select from our catalogue of 100+ tests
...manually select individual

Find a specific test using the search facility or choose from the list availble below. tests fr(}m AQF’S Catalogue...

Search for test | Type test name

Test lead Quantity Price
time
16 CFR 1500.48 & 49 : 2012 - Sharp Point And Sharp Edge 5 Usss50 I I
| |
16 CFR Part 1610 - STANDARD FOR THE FLAMMABILITY OF CLOTHING 5 Uss§3s I |
TEXTILES
1994/62/EC - HEAVY METAL TEST IN PACKAGING 5 USSss I I
| |
2014/79/EU - TCEP, TCPP, TDCP CONTENT 5 ussi1s0 I I
2015/2030C/EU - Short Chain chlorinated Paraffins (SCCP) content 5 Uss100 I I
L e -
4 »

...or click “request for quote” to
consult a lab technician directly
about the testing you need.

e e e

By requesting for a quote, you will be put in contact with WORMS SAFETY LABORATORIES. The quotation process will
o continue via email with the laboratory directly. An expert from the lab will contact you soon to further discuss.

e 1

Tell us about your needs I I

I I

If you choose “request for I |
quote”, tell us about your | 1
specific testing needs in the | !
text box provided. : :

I Pl

B o o o o o o e e mm mm mm Em mm mm m mm o4
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Step 4.

Dashboard / Book

®

a 1 2 3 Upload any documents with
Wonats SAPETT @—@ relevant |nfor.mat|on for your
LABORATORIES Quotation Booking Overview product. We highly recommend

including any CAD drawings,
artwork, tolerances and product
photos.

-

2.1 Product complementary information _- In case you have

- more than 10 files,

Save time and avoid potential delays by providing additional irymaﬁ\ so we can assess the suitability of your samples fg you can compress
testing and move forward with the testing process. i
i.e product pictures (top, bottom, sides), packagiyrtm, instruction manual, bill of materials and more. them in one or more

“.zip” files and

P </ S ——
a : upload them.

Drop files 1o attach, or browse. 1

Step 5.

|22 Samples

To test your product, we need samples.
Should you require an independent party to select appropriate test samples, AQF is available to provide this expert service.

Samples needed 1 pc O

P Em Em Em EE EE EE EE EE EE EE D O D EE EE EE EE EE D D Em Em Em oy

| How will the samples be delivered to the laboratory? * ' The vendor will send the samples to the lab |
| O AOF will send the samples to the lab. | Tell us how the prOdUCt
I | will send the samples to the lab I Sa mples Wl“ be Sent tO

e e e e e e e e e e e e e e e the lab.
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Step 6.

2.% Report delivery

Keep control of your tight schedules

AQF ONLINE — HOW TO BOOK SERVICES

Help us understand your deadlines so we can manage your lab testing as efficiently as possible.

When would you like to receive the report? | mm/dd/yyyy i"l'

O,

Final report ) Yes 1

Should we send a copy to other people?
® No |

Company name on the report  '® Yes

Should we mention another company on the report?
! No

Let us know any specific
requirements you have for
who should receive the
final lab report and what
company name should be
shown on the report.

=
| Required company name

Required address

Y

o= = o=




QQF AQF ONLINE — HOW TO BOOK SERVICES

ASIA- QUALITY- FOCUS

Step 7.

Dashboard / Book

o 1 2 3
@ ®
& & L
WORMS SAFETY @ b
ABORATORIES Quotation Booking Overview
Confirm the details of your
lab testing booking.
L]

31 Overview
Product name Chair BLK
Product category Furniture
Region of reference for standards EU
Lead-time 5 days
Samples needed 1 pc
How will the samples be delivered to the laboratory? I will send the samples to the lab.

Step 8.

32 Pricing

o If the samples received require other testing than the ones requested we will contact you for clarification.

#  Service Unit Price Quantity Total
1 Package Basic 252.00 1.00 252.00

Grand total $ 252.00

8
33 Payment O After reviewing
pricing details, click

Your service shall be prepaid. / ”Confirm booking”
’
Prepayment is due upon receipt of the proforma invoice sent to you once your service is confirmed by AQF team. / and AQF WI" fO”OW

up with you to
________!_, confirm.

m : Confirm booking

ft Back to Top
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Updating existing bookings

Step 1.

ZQF

ﬂ O Book Follow-up Invoices Statistics Vendors China time: 15:12 ! ‘

E0ebietott e Jomd - ey Click “Follow-up” after

logging in.

Step 2.

AQF
-
(D Osook [EIIEWEE |nvoices  Statistics  Vendors

2 Dashboard / Follow-up

Choose the service
you'd like to update.

W’ ~alendat i?;x.’ﬁww @’ m’;.:‘"’

Reference Type Step Date MD Product name My reference P.O. Vendor Zone
T ]
China

18094862-003 I 1 14 1 T - I

I 8 PS| 2018/0% ‘eddy bear example Shanghai (=&7) |

1 China
18084862-003 1 1 1 - I

I 80 2 PS| 2018/08/28 Bethesda 93005 example Shanghai (&)

IISDSJSGZ—DN LAB ! 2018/09/06 1 Chair BLK = Undefined China
————————————————————————————————————————— =
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Step 3.

Follow-up Invoices Statistics Vendors China time: 11:35 !

Dashboard / Follow-up / Summary

I Step 1 # 18104862-002 : bags | PSI | 200 MD | SL | TEST ACCOUNT AQF | 18-10-20 | example

Cleal e = )

—_-
—
=
o

== Click the “Booking” tab.

Summary

Workflow Date

2018/10/17 117

1. Creation of booking

[N}

. Validation of booking

3 . Generation of protocol 2018/10/17 1117

4 . Report 2018/10/17 1117
5 . Evaluation 2018/10/17 1117
6. Invoice 2018/10/1711:17

Step 4.

Dashboard / Follow-up / Booking

I Step 1 # 18104862-002 : bags | PSI | 200 MD | SL | TEST ACCOUNT AQF | 18-10-20 | example

Summary Booking

1 2 3 4 5
General Specifications Sample(s) Inspection Scope and Overview
information Instructions AQL

1.1 General information

Service date  2018-10-20
Expected shipment date 2018-10-31

Product line  Soft Lines ClICk ”Edit” at the bOttom.

tegory Bags & Luggages
Min % of products to be finished 100

Product

Min % of products to be finished & packed 100 ,

Destination country for your goods  France

Quantity unit  Pieces /

References /

Invoice# | PO# | SKU# | Name / | Quantity | Product type

| | ‘ asdasv | 13444 |
/ Totzl: 13444
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Step 5.

5.2 Pricing

Click “Next” to navigate to
and update the relevant
sections and then click
“Confirm booking”.

\

This price will be subject e
evaluating the workload.

i

#  Service

AQF ONLINE — HOW TO BOOK SERVICES

our whole booking and specifications and

Unit Price Quantity Total
1 Pre Shipment Inspection \ 298.00 2.00 596.00
Grand total § 596.00

\
\

Prepayment is due upon receipt of the proforma invoice sent to you once your service is confirmed by AQF team.

5.3 Payment

Your service shall be prepaid.

7t Back to Top

You’'re welcome to update
bookings up to 24 hours before
the scheduled service date.
Please contact your account
manager if you need to update
a booking less than 24 hours
ahead of the service date.
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Re-ordering services

Step 1.
7 QF
-
ﬂ o Book Follow-up Invoices Statistics Vendors China time: 15:12 L ‘
e e — o Click “Follow-up” after

logging in.

Step 2.

GF
-
() ©Osook EIEVENE |nvoices Statistics  Vendors

2 Dashboard / Follow-up

Choose the service
you'd like to re-order.

Reference Type Step Date MD Product name My reference PO. Vendor Zone
18094862-003 Psl 2018/09/14 1 Teddy bear example China I
94862~ -
I Y e Shanghai (=&) 1
Chil
|1 5084862-003 sl 2018/08/28 1 Bethesda = 93005 example s

Shanghai (=&)

18084862-011 LAB 2018/09/06 1 Chair BLK - Undefined China
e e R sty p— -
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Step 3.

Dashboard / Follow-up / Summary

I Step 2 # 18094862-003 : soft-toys | PSI | 1.00 MD | TY | TEST ACCOUNT AQF | 18-09-14 | example

Summary Booking Re-Order M Attachments (3
o " n
— Click “Reorder
-

Summary =

peen i, &
[ carcel i e Reorcer |
Workflow Date
_ 2018/09/06 19:40
2018/09/06 19:40
2018/09/06 19:40
2018/09/06 19:40

2018/09/06 19:40

2018/09/06 19:40

1 . Creation of booking

2 . Validation of booking
2.1 . Date
2.2 . Vendor & factories
2.3 . Feasibility

3 . Generation of protocol

4 . Report 2018/09/06 19:40
5 . Evaluation 2018/09/06 19:40
6 . Invoice 2018/09/06 19:40

Step 4.

You want to :
O,
Re-order If this is a repeat
Inspection of a repeat order (different production batch for the same type of products) : prOdUCtlon batch for the
| Service type * | (PSI) Pre Shipment Inspection X v | same types Of prOdUCtS’
‘ - S . - _ i
service and click
3 “ e
Re-inspect Submit”...
Inspection of the same production batch because of a previous failed inspection
- mm mm Em mm Em Em EE EE o EE EE EE O EE EE Em Em e Em mm mm mm mm wy
I Service type * (PSI) Pre Shipment Inspection X v |
I
1 Is the vendor supposed to pay for this re-inspection? * | No X v | )l If you want to bOOk
| . -
| What check points do you want AQF to focus on ? * 1 a re—lnspectlon
| I following a failed
! I inspection, fill in the
: 1 required information
b ¥ "
s i o o | e e S T et ol et i e s Cl and click “Submit”
m ‘ - - . ..
- Re-inspection fee is paid by “client company name” (you may charge back to the vendor this cost).
- Re-inspection fee is to be paid by the vendor, and AQF can arrange the inspection even the money is not received, we guarantee the payment. If the supplier does
not pay AQF in one month, please charge to us.
- Re-inspection fee is to be paid by the vendor, and no inspection will be arranged if AQF did not receive the money.
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Step 5.

11 General information

for change.

Service date * | 09/10/2018
The vendor cannot modify the date

Expected shipment date * | 09/29/2018
Product line * | Toys

Product category * | Soft Toys

Min % of products to be finished * | 100
Min % of products to be finished & packed * | 100
Destination country for your goods * France

My reference for this inspection

Quantity unit * Pieces

Invoice# PO#
+
|

Teddy bear

— e s o e Em s ome o= s owl

If the date of the service has to be changed, you will be automatically informed by email about the new date and the reason

=], @ Verify the general

\ information for the new
fa booking.
X »
If you chose “re-order”
a b in the previous step,
X|* remember to update
X v the service date and
= PO4#. If you chose “re-
inspect” in the previous
step, remember to
x| update the service date.
-
Quantity * Product type
s PlushTo.. X =

New product type

Total: 1500
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Step 6.

1 2 Vendor Details

121 Vendor company details

Vendor preset | example | 2018-09-11 | China, EE&T ... X »
Vendor company name * | example 6
Company phone number All vendor information
A will remain the same as
for the original booking.

4

Zone ™ | L£&T - Shanghai

City * | £&T - Shanghai

District
Do you know the exact nature of your vendor ? @ Factory Click “u pdate
O iy vy vendor default
? Agent information” if
© Sservices company there are
122 Vendor contacts Changes"'
Lastname * | asda I
Email address ~ | asdasdas®gmail.com
Mobile phone I

T —

123 Vendor options

Do you want to be in copy of all emails to your vendor? O Yes ..0r C“Ck ”N ext” |f
® No nothing has
changed.

/
/

13 Inspection Certificate

Do you pay by Letter of Credit (L/C) and require an © Yes
inspection certificate 7 *
® No
o= I
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Step 7.

2.3 Specific Instructions

Past issues you faced with this product

@
)Let us know if you have

Special tools required any new specific

instructions you’d like us

to follow for the service.
Then click “Next”.

For AQF

For the vendor

AQF Emails notifications (Send a copy to other persons) Yes
Final Report (Send a copy to other persons) Yes

Get your report faster! Same-Day reporting (+USD 30) 4 ,
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Step 8.

%1 Approval samples

Please do your maximum to send us approved samples as it can only help to have a more reliable quality control. Ideally
please send directly to the factory in a sealed package.

, - (8
Will you provida us with rafarence golden sampla(s) ? Yas J Let US know if youlll provide
® No

approval samples or would like
us to collect samples from mass
production during this repeat
it B i i Vo i oot ' W service. Then click “Next”.
® No ’
A/

4

% 2 Production Samples

Step 9.

44 Sampling

Which Acceptable Quality Limit to choose?
AQL level Il or lll per reference are the only options that ensure the liability of the inspection result. See our Terms and
Conditions.

Choose your sampling plan | Level I

All scope, sampling and

AQL settings will remain

the same as for the
original booking.

Sampling size 125

v Level Il offers a higher sample size.
It is the best compromise. the risk/cost r:
balanced

Number of mandays : 1

Budget estimated : | 298 USD
45 Acceptable Quality Limits

AQL determines the number of pieces with defects that you are willing to tolerate. Defects are divided in three types: Critical,
Major and Minor. The most commonly AQL used is Critical 0, Major 2.5. Minor 4.

For critical defects * | 0 ® .
Update any settings if
Accepted : O
Rejacted : 1 you have new
For major defects * | 2.5 requirements for this
R service, or click “Next”.

Rejected : 8 ,
For minor defects * | 4 X v /

Accepted : 10

Rejected : 11 /
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Step 10.
5.1 Overview
10
Service name Pre Shipment Inspaction
Service date 2018-03-10 Careful !y review the
Vendor name example SEI’ViCE details.
Country China
References
Invoice# ‘ PO# ‘ SKU# ‘ Name ‘ Quantity ‘ Product type
‘ ‘ ‘ g 1500 ‘ i v
AOL Level Il
efects leve i jor: 2.5 Minor: i i i i "
AQL defects levels Critical: 0 Major: 2.5 Minor: 4 Cilck Conflrm booklng :
Sampling size 125

and AQF will follow up

5.2 Pricing with you to confirm.

This price will be subject to confirmation by our operations team after reviewing your whole bookin%nd specifications and
o evaluating the workload. I

#  Service unitPrice 4 Quantity Total
1 Pre Shipment Inspection 258.00 1.00 298.00

Grand total $ 298.00

/
/

Prepayment is due upon receipt of the proforma invoice sent to you once your service is confirmed by A’team.

___F__
m Confirm booking I

5.5 Payment

Your service shall be prepaid.

7t Back to Top
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Contact us

Feel free to contact us if you need additional support with any of the below. Please keep your account
manager in CC in any email communications.

Services coordination: coordination@asiaqualityfocus.com

e Sample delivery
e Inspection date confirmation or coordination
e Inspection certificate

Technical requests or questions about your report(s):

e Hardline goods division: hl@asiagualityfocus.com

e Softline goods division: sl@asiaqualityfocus.com

e Electronics and electrical division: ee@asiaqualityfocus.com
e Auditing division: audit@asiaqualityfocus.com

Quotation(s):

e Inspection: quotation@asiaqualityfocus.com
e Audit: audit@asiaqualityfocus.com
e Lab testing: you can request a quote online from your private account

Lab testing:

e Quote follow-up: labtesting@asiaqualityfocus.com
e Online orders: labtesting@asiaqualityfocus.com

Accounting:

¢ Invoices: invoice@asiaqualityfocus.com
e Payments: accounting@asiaqualityfocus.com

For any other questions: clientsupport@asiaqualityfocus.com

t Back to Top
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