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1. Scope : cE

This policy applies to all Chaoya employees and contract personnel, hereafter referred to as
“field personnel”.

WATESE A T R ERMARR L, L FHAIEM AR,

This policy also applies in it's entirely and without exception, to all family members of
Chaoya’s field personnel.

WARE RS A TR ML A RV B R R,

2. Responsibility : BAgR

Top management, the highest, most senior level of management, is responsible for
setting the standards for COC program.

H e PR AR il BRI E ERR VG A4 L,
Operations manager and HR manager are responsible to ensure that all employees in
their operations are trained in this policy and that the business of the operation is at all

times conducted in accordance with the provisions of this policy. Initial training must
be given by Operations manager or HR manager when a new employee begins to work.

LEEHN RIS AR A R T DO RERER, I LA MR RET s E RS

HFFE R AT O & B Sk, BTRIR LA TARZHT, SRR n BRSNS E BRI,

Operations manager and HR manager are also responsible to ensure that each employee
reads, and signs COC statement of compliance.

DEEMM N BRI R R RS A E R LR AT 1T ERGE CERLE AN,
Field personnel are responsible to perform their jobs in compliance with this policy.

WIZ ML RGBS R I SR FRHAT TAR,

Field personnel are responsible to communicate with operations manager or HR manager if
any unexpected situation occurs on site.

TEIUAIEE] 5 5K ULRS,  BUAMAL A RIAER Fn BRI A ) SR A LR,

The HR department is responsible to disseminate Code and collect signed COC statement
of compliance.

VERSION A& 4.0 @
REFERENCE %i#%: QCP-001 f\@

9001:2008
DATE H}H: Dec. 07, 2018



tlﬁ%
=
:

Code of Conduct Policy BV 751
£IQF Y

ASIA- QUALITY- FOCUS POLICY

NI BHIRERER RS SRR R &4 T A HERRVE RO

3. Chaoya Policies for Field Personnel Conduct #BiIF& T =Fl:

This policy outlines the personnel conduct and ethical environment we must maintain. Our
actions must meet the spirit as well as the letter of this policy.

HARIES T AR FF O B THRATRNE EIREE, A IR T/ 0808 IR TGRS BE RS S

3.1 Integrity of services provided: REHAIE Y

All services provided by Chaoya field personnel shall be performed in careful
and highly accurate manners, and with the utmost respect for the company’s
reputation for integrity.

AT A I ML A R EEAERIIRSS ARSI AT A UER, SRR FREZ AOBERR AN FIH RS 7%,

3.2 Laws and Regulations: ;&R E

In the conduct of the business of the company, there shall be strict compliance
with all applicable laws and administrative regulations in the country where the
work is being performed.

FEPAT AT TARSRR T, I R0 AH 5% [E S e BARIE,

3.3  Improper payments: JEIE 4R

Our policy prohibits any Chaoya field personnel or representatives from
making/receiving any inappropriate monetary payments to/from any
governmental, political, business, or labor organizations, or any individual.

FAIR) ST R E BT A R TSR R A LUEMIE M BUY, TR, mESKeE, 51T
PRk NSRS ER IR,

It is strictly prohibited for any Chaoya field personnel to accept cash or other
forms of payments directly, or indirectly, from a factory for any services
provided by Chaoya. Any charges for services such as re-inspections, holiday
inspections, or over-time labor hours must be billed to the client by the
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inspection office, and payment must be remitted directly to the inspecting
officer as instructed on the invoices. Chaoya field personnel are not authorized,
at any time, to accept direct payment of an invoice or make any business or
personal transactions with a factory, vendor or representative hereof.

HLATA MM SR A SR B B RO B S E T A SS ) L) S AT e et 2 R
Bl FEAnECRTIOERERN, Tl HIRERZR I SO BEER LR A w1 2 PO, AR B R S AT H)
ANFEDHERZE LR, BIATA WA RATAEH AR AR B ez T &R, 8t
FAME A RSk,

3.4  Conflicts of interest: ##&FEX R

The term “conflict of interest” describes any circumstance that could cast doubt
on our ability to act with total objectivity with regard to Chaoya’s or its client’s
interests. To that end, it is the company’s policy that:

B R TR B ST TR rl REXT B s o PR S AR E A M E I, Ak, /AT
e -

No field personnel shall engage in any business that is in competition or conflict
with the business of the company.

MM N RAFI A G- GG A T 4 gl 22 R kS35,

No field personnel shall participate in any activity in which they have a vested
interest that could be interpreted as a conflict of interest.

AT MM N RAF S5 AT REAAAER T 5 R MERAF A FOAE S R,

No field personnel, or members of their immediate family, shall accept any
special services, special accommodation, or other favors from any client,
vendor, or other party with whom the company does business. It is advisable to
follow a “doubt” principle in order to protect oneself. That means whenever
anyone is in doubt as to whether or not a conflict exists, he/she should declare
its supervisor or direct manager to demonstrate their impartiality.

AT ML A R IR E N 552 5-A R A WS RV R, HEN R s R A 12
AAEATRFBUIRSS, HERAEfEeitlin, TR “BREe" TP A . habRik, SEMA
REEMEENA FTREAAERIEROCREY, RriZom s L e #EJLOEN A AR,
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3.5 Confidential information: &4

It is company policy that we must not profit from confidential information
obtained by us during our duties on behalf of the company.

ZN I EERRAE R T AR RIS AR A BB A5 BRSSO PR BRI A FI2R

All info received solely and exclusively from the client is held confidential. It is
discussed only with authorized members of the client’s organization, and only
with those members of our organization who are directly involved with the
project. No field personnel shall violate the confidence in this company by our
clients.

AT % P07 BRI E T JBRAG R E B EHET S PR Y, IXEERE R ] GAR S P AR
PLR ey mlEHV SR AR Z BT, AT TAEANR RGN PG A FHE T,

3.6 Bribes, gifts, entertainment, Favors, and gratuities: W&, L&, RS LzakES

It is Chaoya’s policy that all Chaoya field personnel are prohibited from
receiving or soliciting a bribe, gift, entertainment, favor or gratuity of any sort
in connection with their representation of Chaoya.

2 E EERRE T M N BRTE AR 2 B AR R A SRR e R ATAT A Sl 55 5 T WG

mﬁ, *LE‘IZIIII, ?15'6/\, g@tﬁ‘ﬂ; &m\gﬂ%o

It is not permissible to accept any gift of any product manufactured in the
factory where the Chaoya field personnel are providing service.

AR ARSS I L) SR BUEAT AL b 8= i,

It is not permissible to accept any favor or gratuity offered or extended to
Chaoya field personnel where the Chaoya is providing a service.

AICVFIRHRARSS A T AR 202 & it B i,

It is never permissible for Chaoya field personnel to ask for or accept a gift
from a factory, a vendor or any other person associated with them. In this
context, “a gift” includes items with a monetary value such as merchandise,
ticket, vouchers, hotel accommodations, after-business- hours meals, free
meals, airline upgrades, etc.

AR AR AT, Z PSR N R ZESMIE AL, Herfr, “tLbh™mT L
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CUIEAMEREM 6, Hanpdsh, E2E, W%, R, TGRSR, R
Y, PLEETHES

It is not permissible for any Chaoya field personnel to accept a gift of anything,
even of minor value. Within the business culture of some companies, it is
customary to give visitors small promotional items containing the company
name or logo (i.e. pens, mugs, calendar, etc.). These items are intended for
visitors. Chaoya field personnel providing a service at the factory are not
visitors and shall not accept promotional items or gifts, even of minor value.

ARVFEIEMI A RIESZATATRIAL S, SR IMER/ AL, AL m S HAREI kR
—LEEIH AR SRS RREE LA (B, M7, HERSE) . XL R ERIRAR.
I TR NGRS T EHARSS A S TREalE, AR Y e e ih gL,  BEE
BRI i,

Failure to report a bribery attempt immediately is a violation of this policy. If
you are offered a bribe by a factory or vendor, or any other person associated
with them, report this to Chaoya office as soon as it is safe to do so. The safety
of all field personnel is important to Chaoya.

VA MBS CHRATETT A AR /IE SOAH B, A SRATA 1) 8 SR T s ARATIE,  RL(E
R RSO FSLA@EN A W], R TR WU 3 TN B 22 A 3 B A,

As part of the fieldwork, Chaoya field personnel may be required to take
reference samples as part of the client standard operating procedure. This must
be documented in the report accordingly so the factory, Chaoya office and
client know that this has happened.

Wiz TAEd, BIER T e R P RRRHERIUR G i, IXSATATASGEY, DET
7, BIAFRER TR,

3.7 Dress code: REEXR

Field personnel shall dress appropriately to represent Chaoya on their
assignments. Business casual attire is an example of acceptable / appropriate
dress. Short pants, miniskirts, vest, open- toed shoes, and tank tops are
examples of unacceptable / inappropriate dress.

I N RICERA TSR AE G, R BIG AR ZAE, (AARYPE e, B,
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Field personnel clothing must be clean and client presentable. For safety
reasons, open-toed shoes are not preferred footwear for product inspector.
However on a case-by-case basis, open toed shoes may be allowed if required
by the factory, as in the case of avoiding possible contamination.

MAV A REAE IR TR EGE B R P 2R, AR S, AR AL ZEE, A
SEABRTH T L) RRR TAEEREEEOR, BB R ORIREE IS, XA OUR/afist.

3.8 General policy: #lEHE

Field personnel shall obey all factory safety procedures including the wearing of
any required personal protective equipment.

MIV A RBNESY L] AR ERE, Bl L) ZRA 2 2SR PR,

Field personnel shall arrive at their assignment at the agreed time, ready to
perform the required service and in possession of all tools required to perform
the service. When required by the Chaoya coordinating office, field personnel
must confirm their appointment with the factory prior to the day of the
assignment.

ML G R ERSBIRA T, R AHERAFIQER T R eSS, A m gk, MRTER
Bl — K& L) TAIARTE,

Field personnel shall not discuss the in-process results or final results of any
inspection / audit with a factory representative while the service is in progress.

M RAES: B8 TAEIBIAR 5 T 191830 satrIgs A,

Field personnel shall not offer any advice to the factory on improvements
without the express knowledge and approval of the local Chaoya coordinating

office.
MM RTEEA T EBWFNRFIAF R BB LT, AR L $e Mg ol TrEN
Y,

Field personnel shall follow all standard operating procedures as provided when
performing the required service.

MMV RAE TAERE R4 4 AR E R R A T

VERSION A& 4.0 @
REFERENCE %i#%: QCP-001 f\@

9001:2008
DATE H}H: Dec. 07, 2018



Code of Conduct Policy BRMVE 75 H1 58
£ QF y

ASIA- QUALITY- FOCUS POLICY

Field personnel shall represent Chaoya in a professional manner at all times.

MM SRR AE M R AR F AL,

Field personnel shall be polite and respectful. However, this should not be
overdone to the point where the work is compromised.

MM RRZXS AALFR G, H 2t N 1T A R R SS 7 24

Field personnel shall not gamble or fraternize with factory employees.

M A BARLG- T TAE A RIEE LR,

Field personnel shall not share factory technology with other factories / vendors
/ clients.

M ARARRLIA T, %P, BEE fe K Hh T AR SR ECK,

Field personnel shall not inspect any products away from the factory, unless at
a client designated remote location, such as a warehouse or distribution center.

MA A RRRIAE L AMQEGF=h, FRIERPRBIEEIHLT, T GEE,

Field personnel shall not consume any alcoholic beverages, recreational or
illegal drugs, controlled substance, prescription medications or any other
substances that might impair performance and judgment immediately before or
during work hours.

MM SRTE TAEMIBIAS N & A EAT SR IRE, 250, Bk, SRS, K rIEEEmm

HIWTEE JIHIRE 7 SRES W S A SR L e,

Field personnel shall not solicit any Chaoya clients directly.

M A B AT 2 SR B 4,

Field personnel shall not discuss any non-Chaoya business with factories /
vendors.

MW RARL G- T 8% P8 5 M55 70 K ) [al,

Field personnel shall not contact the Chaoya client directly unless it is an
emergency and all Chaoya contacts are unavailable and it is specifically allowed
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in the client SOP.
MM BN G588 % P EEEGR, BRIEAEEHM, BB REIAF], I AT A FRite
(B

3.9 Purchasing products at factory outlets / stores: #E L] {§E 4R EMESE~ &

Where a factory has a retail outlet adjacent to the facility that is open to the
general public, it is permissible for Chaoya field personnel to make a purchase
to make purchase under the following caveat: any purchases must be at the
same price offered to the general public at the time of sale. At no time shall
Chaoya field personnel purchase goods from a factory outlet that offers special
prices or prices below what the general public is expected to pay. A receipt or
bill of expense must be obtained and presented, which a summary noted on the
relevant receipt of bill of expense, upon requested by Chaoya. All receipts
should be kept for a period not less than six months.

T B RA RIS G, AR T LASEF= b, (B4 LT RO «
SERIFE S LIRAE G GBI, ML A SRAEARBBEES A 7T LLELR RN B BAR T2 O A% 11
T R MESEF i, IRYEAFISOR, R 2R R R IR SR ST S HOTHER I, A o
BV ERY 6 M.

Where there is an in-factory store, and not open to the general public, field
personnel are prohibited at all times from making any purchase from the in-
factory store at any location where Chaoya field personnel are providing any
services.

ANAE T NHERIAM IR, ML A BRATATBS e A A5 E HL o I SER= i,

3.10 Inspections and audits — additional policy requirements: I§ 388 -H i H EER

» Transportation: 72

In general, field personnel should make their own way to and from the factory,
and should not ask the factory or vendor for assistance, especially if the factory
is in major town with good roads and good public transportation.

—EULT, BHUR T AL T @AY SRR, M ARN A CAER T, ARERT

TR PR R,
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In situations where local transportation is provided by the factory or vendor,
this transportation is to be limited to work related activities only (i.e. transport
to/from mass transit or hotel location). If a factory offers to provide such
transport, any communications such as faxes or emails, stating this must be
kept for reference.

AR T R AR P RE A IRSS, HRHNIR T-5 LR RCH Al e,  (FLARIER B R
1B) MR T R UEGEIRSS, 52 A KRB BB FE E R

» Meals: &ix

A simple meal provided in the factory cafeteria similar to what is available for
the factory staff or taken-in fast food is preferable.

INFSPF M N R T fE R A e LA BRRFRMERY TR B BE S SRIRE,

In case there is no in-factory cafeteria and taken-in fast food is also not
available, eating a simple meal of no more than 50rmb/person in an outside
restaurant with the factory is acceptable if the factory invites the AQF
employees.

FEL] EA I AW A AR T, R T #afill R TA e, ~#
3 A507C A R E2EZ vT LLEESZ Y,

It’s not acceptable for AQF employees to go for long banquet style meal which
has value of more than 50RMB per person with factory staff in any case.

AT U AQFER B AS Ui #5 32 (i L o e ik i e A 500 N RETARMER) B4 K75

» Accommodation: {1

Under no circumstance is Chaoya field personnel hotel accommodation to be
paid for by the factory, vendor, or their representatives. If the factory or
vendor offers accommodations in a guesthouse that they own, you must
establish the costs in advance of performing any work, and receive a receipt for
payment upon leaving. If the factory advises you that they never charge their
guests, or accept payment from their lodging, you must refuse the offer and
stay in a convenient hotel.

AU FEIEMI A REB AL T, FPESCHRESAHER 2R, R T 1R,
VRS SERIENE BN UL, I EEIFRT SRR, AR T Fm MR & ANREE S — R J9
BN EEERA, M A RN, JFEERIEE T,
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4. Administration, responsibilities and sanctions

TE, SEMFER

The primary accountability and responsibility for the code of conduct of field
personnel rest with each individual officer, employee, and director. However,
each field supervisor and manager has the additional responsibility of ensuring
compliance with this policy.

R TERVIETEFUA) T2 EREMMSSE TG B, RTMEAE, (RS E RS
Frie B R A SRAEARIES EE ISEAT,

Any violation of the policy by Chaoya field personnel maybe cause for remedial
disciplinary action, which may be in addition to any penalty prescribed by law.
Disciplinary action may include, but not be limited to, oral or written warning,
suspension, or termination. Corrective / preventive action, when appropriate,
may include, but not be limited to, divestment of conflicting interest, changes
in assigned duties, or disqualification for a particular assignment or position.

A AEATE SO ML FEEROAT D, #E AT REALST SR BR,  FLan T REAEIERLIF SR T AR
Tk, RESTRTLAEAE N3k, PBEEL, THHK, HIRRIAEITIRAR,

Any employee who accepts a bribe, or attempts any other fraudulent or corrupt
act, will face disciplinary action, and will be dismissed without notice for gross
misconduct. Chaoya Company may take necessary actions and take the matter
to court as economic crime for any proven bribery case and also inform AQSIQ
bureau and other third party inspections companies accordingly.

R R THEZA TS SR ML TVESURRU TR, HRZBIL RSy, FEEELH [
BT, BTN WIS UM SRR A I AR AL SR MO IR R TR I 2 BTt ) A 5%

FA TN B = IR ER AT,

5. Dissemination of policy BI&SEHE:

The foregoing Code of conduct for field personnel policy maybe amended from
time to time, and shall be distributed to all field personnel and supervisor. The
HR dept will disseminate the Code to all Chaoya field personnel and contract

VERSION A& 4.0 @
REFERENCE %i#%: QCP-001 f\@

9001:2008
DATE H}H: Dec. 07, 2018



Code of Conduct Policy BRMVE 75 H1 58
£ QF y

ASIA- QUALITY- FOCUS POLICY

field personnel through each Chaoya office.
FR R TIEEST AT RERERTHATIET, o REEFTA M AR, AE SR A
R TR,

Each Chaoya office will be responsible for acquiring the signed statement of
compliance from their field personnel. The Chaoya office will maintain the
original signed statement of compliance on file.

BT RERR TR TEEEEREIRM R, AR RERM,

As a condition of employment, all new Chaoya employees are required to sign a
statement of compliance indicating that they have received, read and
understand the policy and agree to abide by its contents.

FTAIA R T EOREGFEBAZIMNY,  FER I H B oK, MR TRE], [,

TN, JFREEZS TR,

6. Related documents: %3 #

- QF-025 “Code of conduct statement of compliance” BRMVE 2R AR M H B
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